
Enterprise Systems IT342 – Revision Guidelines 

The exam will consist of: 

Question Type Allocated Marks Estimated Time to Solve 
20 MCQs 20 Marks 20 Minutes 

10 T/F 10 Marks 10 Minutes 
10 Blanks with keywords 10 Marks 10 Minutes 

9 Short questions 36 Marks 45 Minutes 
2 Long questions 24 Marks 30 Minutes 

 

Note 1: Total Estimated Time to Solve the questions is 115 minutes + 5 minutes for 
revision = 2 Hours. 

Note 2: Long questions may include  Tables, Discussions, Study Cases. 

Note 3: You will not be asked to draw a diagram. 

 

Chapter 1: 

• Only 1 MCQ will appear. 

Chapter 2: 

All important, but note the following: 

• Differentiate between Value System Level and Chain Value Chain Level. 
• Study cases – just understand the concept but they will not appear. 

Chapter 3: 

All important, but note the following: 

• RSWS example – just understand the concept, the example itself will not 
appear on the exam paper. 

Chapter 4: 

All important, but note the following: 

• The steps – understand only but you will not be asked to list them. 

Chapter 5: 

All important, including the meaning of the individual diagram symbols. 

Chapter 6: 

All important, but note the following: 

• Slides 22 & 23 will not appear. 
• Slides 30 to 35 will not appear. 



Chapter 7: 

All important, but note the following: 

• Slides 29 to 74 will not appear. 

Chapter 8: 

All important, but note the following: 

• The Forms – just understand, they will not appear. 
• Understand queries, but MS Access examples will not appear. 

Chapter 9: 

All important, but note the following: 

• The Forms – just understand, they will not appear. 
• Understand queries, but MS Access examples will not appear. 

Chapter 10: 

All important, but note the following: 

• The Forms – just understand, they will not appear. 
• Understand queries, but MS Access examples will not appear. 

Chapter 11: 

All important, but note the following: 

• The Forms – just understand, they will not appear. 
• Understand queries, but MS Access examples will not appear. 

Chapter 12: 

All important, but note the following: 

• The Forms – just understand, they will not appear. 
• Understand queries, but MS Access examples will not appear. 

Chapter 13: 

All important, but note the following: 

• The Forms – just understand, they will not appear. 
• Understand queries, but MS Access examples will not appear. 

Chapter 14: 

• All important. 

Chapter 15: 

• All important. 

 


